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Delivery Method & 
Course Duration 

-Face to Face– 1 year 

- Self Paced: 6 months – 1 year 

 

 

 

 WHAT IS THE QUALIFICATION ABOUT?  

This qualification reflects the role of workers in the community and/or 
residential setting who follow an individualised plan to provide person-
centred support to people who may require support due to ageing, 
disability or some other reason. Work involves using discretion and 
judgement in relation to individual support as well as taking responsi-
bility for own outputs. Workers have a range of factual, technical and 
procedural knowledge, as well as some theoretical knowledge of the 
concepts and practices required to provide person-centred support  

COURSE ENTRY REQUIREMENT 

  Training package Requirements: There are no training package entry   
requirements for this qualification.  

Allora College entry requirements: 

 Students require a completed Year 10 or equivalent; or Non school-
leavers are selected according to eligibility and merit, vocational ex-
perience, previous study and personal competencies 

 Allora college will conduct a Language, Literacy and Numeracy (LLN) 
assessment before enrolment to assess the  language, literacy and 
numeracy  skill level for prospective students. There is no need to be 
discouraged about this as the LLN is a great tool to allow us to identify 
any extra support you may require. 

 Be 18 years or above.  

 Mandatorily attend Practical Placement of 120 hours as part of the 
qualification 

 Obtain or hold a National Police Check at your own cost through 
https://www.police.qld.gov.au/corporatedocs/purchase/national-
police-certificate. [This may involve cost to student] 

 There are three scenarios’ you need to be aware of in regards to the 
police check: 

 Police check showing a serious conviction of murder, sexual assault 
or a conviction and a sentence to imprisonment for any other form 
of assault will not allow you entry in our Certificate III in Individual 
Support 

 A police check showing something other than above will mean you 
will have to find your own placement as our facilities will only 
except students with a clear police check  

 A clear police check will ensure we find you placement at one of 
our facilities 



QUALIFICATION RULES & UNITS OF COMPETENCY 

13 units in Total: 7 core units + 6 elective units 

The following list of units of competency have been selected as being an appropriate combination and 
suitable for industry required outcomes: 

 

 

   

 

Unit Code Unit Name 

Core 

CHCCCS015 Provide individualised support 

CHCCCS023 Support independence and well being 

CHCCOM005 Communicate and work in health or community services 

CHCDIV001 Work with diverse people 

CHCLEG001 Work legally and ethically 

HLTAAP001 Recognise healthy body systems 

HLTWHS002 Follow safe work practices for direct client care 

Electives 

CHCAGE001 Facilitate the empowerment of older people 

CHCAGE005 Provide support to people living with dementia 

CHCCCS011 Meet personal support needs 

HLTAID003 Provide first aid 

BSBWOR301 Organise personal work priorities and development 

HLTINF001 Comply with infection prevention and control policies and procedures 

Elective can be chosen according to the requirement of the students. 



1.Classroom/ Face to Face  2. Workplace based sessions                       

3. Simulation 4. Distance 

Training and Assessments will be conducted through a 
blended combination of classroom methods. These may 
include but are not limited to Demonstration/Simulation, 
Practical Activities, Project Work/ Case study, Third Party 
Feedback, Oral/Written and/or Questions. Both 
knowledge assessment and practical placement are 
required to be completed with a competent outcome of 
each unit to acheive your certificate.  

DELIVERY AND ASSESSMENT 

PRACTICAL PLACEMENT 

As part of this course, students are required to attend 120 
hours (3 weeks full time) of mandatory work placement to 
achieve this course. While you are on  work placement, you 
will be supervised and guided by experienced and qualified 
professionals who work at the facility. Allora Trainers will 
conduct work place based observations during this time. 

Allora College can arrange placement for you. Students will 
need to be available for shift from Monday to Friday, 6am – 
6.30pm. There is no weekend work required during place-
ment. 

If you fail to attend the arranged work placement you will be 
required to organise your own placement. In the event stu-
dent is unable to find placement, extra fee will be charged  
by Allora College for arranging an additional placement. 

When attending any Aged Care work placement you must 
wear appropriate clothing at all times. You are responsible 
for the supply and cost of the following: 

 A polo t-shirt  

 Plain black pants or slacks. No denim, cargo pants, leg-
gings or track suit pants 

 Black enclosed comfortable footwear. E.g.: similar to a 
school shoe or a nursing shoe 



CAREER OUTCOMES 

 Aged Care Worker  

 Personal Care Worker 

PATHWAYS TO FURTHER STUDY  

After completing this course, students may enrol into Certifi-
cate IV in Ageing Support. Alternatively, students will be able 
to access appropriate employment or explore further study 
options  

CERTIFICATE ISSUE 

A certificate is issued where all 13 units have been 
deemed competent. A statement of attainment is is-
sued when only some units are deemed competent 
and the course is not completed in full. 

Issuing of your certificate and or statement of attainment 
occurs within 30 days of last unit being deemed competent, 
however this may be delayed in the event that you have not 
provided your Unique Student Identifier (USI) or you have an 
outstanding debt not finalised. For more information please 
contact us on (07) 3157 6552  

FEES AND CHARGES 

Total fee:-                                             $990 

Tuition Fee:-    $490 

Enrolment Fee:-                 $500 

Payment Plans Available.  

For any Further details please refer to our website @ 
allora.edu.au 

 



TO ENROL 

For Enrollment contact our Admissions Officers at 

following details:- 

P: (07) 3157 6552  

E: info@allora.edu.au  

 

CANCELLATION AND REFUND POLICY 

Please refer to the cancellation and refund    
policy @ https://allora.edu.au/refund-policies/ 

 

CAMPUS DETAILS 

Any Classroom based trainings will be delivered 

at: 

3/414, Logan Road, Greenslopes, QLD, 4120  

 

 

* Successful Completion of the course may  result in loss  of entitle-

ment  (government subsidy) in future.   

* Allora College will not collect more than 1500 more than pre-paid 

fee from students 

      - https://training.gov.au/Training/Details/CHC33015 

 


